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Wednesday, 7 March 2007
Allan Milligan

Last Bastion

Dear Alan,

Data Centre Services

Fujitsu is very pleased to be given the opportunity to submit this pricing for your secure co-location hosting requirements. Fujitsu is confident that we can provide a highly reliable and fully redundant service and look forward to partnering in your growth in the future. 

Fujitsu’s offering of a world class facility, first class reputation, dedicated account management, value add IT services and competitive pricing will allow you to achieve your future goals and meet your expectations. 

Please find attached a schedule of services for Fujitsu Australia’s Data Centre Services. If you agree to the schedule of services and pricing outlined below, please sign and return to me. A standard Fujitsu Service Agreement will be forwarded at the earliest possible time. 

About Fujitsu

Fujitsu has been operating in Australia since 1972. In the fiscal year ended 31 March 2005 our parent company Fujitsu Limited posted revenues in excess of $US 41 billion, 44% of which came from Software and Services.  Fujitsu operates over 70 high security data centres in 12 countries.

The Australian services organisation comprises around 3,000 skilled staff and markets a comprehensive range of IT Infrastructure services. In addition to its data centre capability, Fujitsu is able to offer end to end IT infrastructure services including multi vendor hardware maintenance, end user support including desktop and technical help desk together with network management (for more details, see http://www.fujitsu.com.au/infrastructure/index.html).

Fujitsu is well respected in Australia for a commitment to high quality service levels, and meeting and exceeding customer expectations. We operate six data centres in Australia (Sydney, Melbourne, Brisbane and Perth) and are well versed in operations and administration requirements from simple co-location and hosting through to complex web hosting and full outsourcing. 

If you have any questions, please contact me on 0412 254 497 (mobile), 03 8791 5050 (desk) or Rohan.seneviratna@au.fujitsu.com

Yours sincerely

Rohan Seneviratna

Manager Melbourne Data Centre

Fujitsu Australia and New Zealand Limited

Fujitsu Data Centre Pricing Quotation (all prices exclude G.S.T.)

This Quotation is valid for 30 days from the date sent and contract term is 24 months.

Standard Services

Item
Service description
Setup or One-Off Charge 
Monthly

Charge 

Space
1 x Secure cabinet with bi-lock locks. 

1 x 6 port cat5e uplink to the Fujitsu node

2 x 45 RU 20 way power rail per cabinet, 

2 x 240V20A power outlets 

24 x 7 access 

3 x security access cards.

3 x reboots / server checks per month of maximum 15 minutes duration. 
$1000
$800

Physical access
Provision of 1 x 10Mbps full duplex Ethernet VLAN for Internet (includes 13 IP addresses)
$500 
$0

Bandwidth
1 Mbps committed using 95th percentile.

$875

Bandwidth
Additional Mbps above committed (pro rata) using 95th percentile

+15%

Cross Connect
External network connection for Telco, LAN, WAN etc, that utilises the Fujitsu cabling system. 
$500 per service
$0

Additional Services Available

Item
Service description
Setup or One-Off Charge 
Monthly

Charge 

Service
Remote Hands service by Network Operations Centre staff. Minimum half hour then in increments of 15 minutes. 
$120 per hour


Service
Media tape management with onsite or offsite storage capabilities
Variable


Access
Additional security access cards
$50


Pricing Terms & Conditions:

· All pricing is in Australian dollars and excludes GST.

· All sub floor work, i.e. cabling, is a Fujitsu responsibility and no client sub floor work, i.e. cabling, is allowed

· The monthly service charge will be invoiced monthly in advance, payable from 30 days of date of invoice;

· The variable bandwidth tariff is based on the inbound MegaBytes. Where the ratio of outbound MegaBytes to inbound MegaBytes is greater than 5 to 1, Fujitsu reserves the right to review and adjust the tariff. The traffic exceeding the 5:1 threshold will be charged at the inbound rate. This does not apply for committed bandwidth.

· Special projects and ad-hoc charges will be invoiced monthly in arrears, payable within 30 days of date of invoice;

· Installation charges will be invoiced as a separate up-front charge, payable from 30 days of date of invoice;

· Fujitsu staff resource charges are reviewed annually based on an applicable salary index eg: AIIA

· Service charges will be reviewed annually.

Additional Terms & Conditions:

· Power limits apply - 750W per cabinet

· Excess power is charged monthly in arrears – at 7 cents per kWH.

· If power consumption exceeds 2.0Kw per rack, Fujitsu will notify the Client and where it considers necessary recommend possible actions, which recommendations may include for example, specialized cooling at additional cost to the Client. 

· Power feeds are from different distribution board chassis on a PDU.

· Pricing is based on customer provided rack mount kit for all equipment

· All Client Equipment must be mounted into a cabinet or rack – no equipment is allowed to be installed on floor unless agreed to with Fujitsu.

· Staging and installation of all services to be undertaken by the customer

· Responsibility and Liability for access for third party clients rests with the customer

· Procurement times: Services can be implemented in 7 business days. Provision of racks, cabling, and hardware is vendor dependent.

· Pricing is indicative, dependent on the confirmation of assumptions and subject to finalisation of terms and conditions.

· Cross-connect feed covers only the physical handoff between the telco delivery point and the customer cabinet. Any additional telco services are the Client’s responsibility and expense.

· Fujitsu allocated IP addresses are not transportable at the end of contract.

· Title to all Fujitsu supplied racks and other Fujitsu infrastructure remains at all times with Fujitsu Australia Limited

· Client business continuity or disaster recovery remains the responsibility of the client at all times, unless provided as a separate service by Fujitsu.

· All node room installations must utilise both the primary and secondary power supplies provided, by ensuring all equipment is dual power corded, or by using a static power transfer switch for single corded devices.  

Optional Services

Fujitsu can also provide a full range of optional services including system, database and network management, operational support and other fully managed services.

Accepted on behalf of client (name)
Signature
Date

Committed Bandwidth 95th Percentile Rule

Data is collected by the Fujitsu Measurement System flowing through each line connection between the Customer's equipment and the Fujitsu Internet link every 5 minutes (24 hours per day, 7 days per week). This generates 288 data points per day or 8,640 data points per month. Each measure of traffic is taken to be an average over the previous five minutes - hence the term five minute averages - which is used to calculate inbound and outbound traffic in Megabits per second (Mbps) and MegaBytes (MB).

All data points captured over the billing period (calendar month) are sorted into ascending order and the top 5% are discarded.  The retained data captured is deemed as the 95th percentile usage value. The total 95th percentile Mbps value is used by Fujitsu for billing purposes to determine bandwidth utilisation for the month. In the example below, the figure for billing will be 0.803 Mbps.

[image: image3.jpg]



Commercial in Confidence

Last bastion proposal.doc
[image: image2.png]
  Page 4 of 4

Commercial in Confidence

Last bastion proposal.doc
[image: image1.png]

  Page 4 of 4


[image: image4.jpg]Bandwidth Utilisation for April

Thrsee

Tine (EST)

Bandwidth (in Mbs) for April
s MB
yerase 9% | Tyansferred
Out from Customer 0.012| 0.252] 2.499 0.640|81495.497
In to Customer 0.003; 0.067| 1.281 0.186/21726.194
Total 0.015! 0.319| 2.782 0.803!103221.691




